Communications

-Express services
The following companies provide door-to-door express mail and parcel services:

DHL: 95380

EMS: 11183

FedEx: 800-463-3339
SF: 95338

-Getting online

Internet access is widely available in residential estates. The monthly charge differs with the
Internet speed you need and the choice of service providers. The two major providers are China
Unicom and China Telecom.

Internet usage is free-of-charge in serviced apartments/houses.

-Phones

DDD and IDD calls

Domestic Direct Dial (DDD) has an area code for each city in China, which you need to
dial before the telephone number when making a China long distance call.
For example:

Beijing Jent (010)
Changchun K& (0431)
Changsha Kb (0731)
Chengdu R (028)
Chonggqing #HIR (023)
Fuzhou A (0591)
Guangzhou T (020)
Guiyang payis! (0851)
Haerbin MG RVE (0451)
Haikou I (0898)
Hangzhou LIRAl (0571)
Hefei 2 (0551)
Hohhot P AN (0471)
Hongkong s (00852)
Jinan ] (0531)
Kunming BB (0871)
Lanzhou =Vl (0931)
Lhasa A (0891)
Macao | (00853)
Nanchang ME (0791)




Nanjing [P (025)
Nanning T (0771)
Shanghai i (021)
Shenyang VLB (024)
Shijiazhuang A K (0311)
Taiyuan K5 (0351)
Tianjin (including TEDA) REE(E TRIK) (022)
Urumgi &R (0991)
Wuhan X (027)
Xi'an RS (029)
Xining [ifsn (0971)
Yinchuan 21 (0951)
Zhengzhou K (0371)

International Direct Dial (IDD) in non-serviced accommodations needs a separate application
by the landline owner in advance.

Mobile phone

In Tianjin, everybody owns a mobile phone. They are easily purchased on-line, at digital product
shops, department stores and major supermarkets. To buy a SIM card, bring your passport to
one of the following service providers:

China Mobile

zhong gué yi dong

3]

Service hotline: 10086

Website: www.10086.cn

Number segments: 134~139,144, 147, 150~152, 157-159, 165, 172, 178, 182-184,187, 188
and 198.

To apply a SIM card, bring the passport in person. Besides, a local person’s ID card copy is
requested as guarantee at China Mobile.

China Telecom

zhong gué didn xin

Hh [ FL A

Service hotline: 10000

Website: www.189.cn

Number segments: 133, 153, 173, 177, 180, 181, 189and 199.
CDMA mobile and SIM card provider.

To apply a SIM card, bring the passport in person.

China Unicom

zhong gué lidn tong
r [ BRI

Service hotline: 10010


http://www.10086.cn/

Website: www.10010.com
Number segments: 130~132, 145, 155, 156, 160, 1750, 176, 185 and 186.
To apply a SIM card, bring the passport in person.

An additional subscription is needed if you require roaming services on your Chinese-SIM-card
mobile phone. Ensure that your mobile phone account balance has more than RMB200. You
can subscribe to roaming by dialing your mobile service provider’s service hotline, as listed
above. You may opt to subscribe for limited or open period roaming and the roaming services
terminates when your phone account balance is used up.

Phone bills payment

You can maintain a high balance in your landline and mobile phone accounts, or remember to
pay the phone bills monthly. To check the outstanding amount, please dial the service
provider’s service hotline. Overdue outstanding bill charges may render your services to be
terminated, including your Internet access.

If you want a detailed breakdown record of numbers and calling times, please log in to your
phone service provider’'s website with the password supplied by the landline owner.

Recommended APPs #4732

WeChat(#/5 wéi xin) a

Download and install WeChat (7#15 wéi xin) on your smart phone. This is a “must” for living in
China. You can use it for making free phone calls and video calls; for sending and receiving
texts, voice messages, pictures and videos; for having group chats and meetings; for
exchanging locations and doing GPS navigation. What’s more important for WeChat nowadays
is that you can use WeChat to make payments by binding it with your bank account. Cash,
wallet and credit cards are all out of date!

by Margarita Titilas

Taobao is an incredible shopping website similar to international sites, Amazon and Aliexpress.
The really great aspect about Taobao is that it can be downloaded as an APP, this feature is
only offered in Chinese however after also accessing the website on your computer it is
extremely easy to buy goods.

There are so many things on offer and the best way to search for something is to screen shot
a photo of it while searching and then look for it using the camera icon in the Taobao search
bar. When you have done this, countless options appear of the item and when searching for
this on your computer you are able to read comments and reviews with accompanied pictures


http://www.10010.com/
http://www.10010.com/

that show what other buyers thought.

A countless variety of food, clothes, accessories and appliances can be found on Taobao. All
home comforts can be imported through the site and at times can be the same price if not
cheaper to what you can find in Australia, New Zealand and the United States. Another great
feature about Taobao is that if you have changed your mind about an item you have purchased
or if it is taking too long to get to you, you can ask for a refund from the seller. | have found this
process to be easy and really efficient as the money is transferred back to you very quickly.

Taoboa is connected to an Alipay account which holds your credit card details, when moving
to China it is easier to open a Chinese bank account as you can also upload your credit card
details to Alipay and use this account to pay on Taobao. Your money is secured and buying
online is safe as everything is monitored and watched so transactions are always easy, quick
and efficient! Enjoy using Taobao!

Other useful Apps (¥ 7.f P32 2, WZXHE. BBIE. BEFE, NAHE. H7 FE,
PA
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-Postal service

Post offices

Most hotels and serviced apartments provide postal services to their tenants. Stamps,
envelopes and post cards are usually available at the business centres.



To post a parcel abroad, customs inspection is compulsory. Do not seal it until you receive the
“stamp of approval” from customs inspection, on the parcel. All post offices accept cash
payment only. There is a value limit of RMB800-1000 for a parcel posted abroad.

To post a parcel abroad, bring your passport and cash in person.

Binjiang Dao Post Office

bin jidng ddo yéu ji

YRYLIEHE

Add: No. 125, Binjiang Dao, Heping Dist.
hé ping qu bin jiang dao 125 hdo
AN X UEVLIE 125 5

Tel: 27116026

Hours: Mon-Sun: 09:00-17:30

Jinnan Post Office

jin ndn yéu ju

EEFIHR R

Add: No. 176, Jingu Lu, Jinnan Dist.
jin ndn qu jin g 1u 176 hado
HER X 176

Tel: 88914383

Hours: Mon-Sun: 09:00-17:30

Ligizhuang Post Office

11 q1 zhuang yéu ju

ZLEMRR

Add: Commercial Section, Building 1, Aoxiang Yuan, No. 150, Weijin Nan Lu, Nankai Dist.
nan kai qd wéi jin nan 1u 150 hdo do xidng yudn 1 hao 16u di shang
FA T X PHERG % 150 5 BUAIE 1 SRR

Hours: Mon-Sun: 09:00-17:30

Meijiang Post Office

méi jidang yoéu ju

HETLHE R

Add: No. 107, Meijiang Dao, Meijiang Residential Area, Hexi Dist.
hé xI qu méi jiang ja zhl qd méi jiang dao 107 hao
TR XML JE AT X ML TE 107 5

Hours: Mon-Sun: 09:00-17:00

Minyuan Post Office

min yudn yéu ji

Nk

Add: No. 101, Changsha Lu, Heping Dist.
hé ping qi chang sha 1u 101 hao
X AP 101 5

Tel: 23305181


tel:88513455

Hours: Mon-Sun: 09:00-17:30
The very first stamp in China was issued at this post office in 1878.

Tianjin Railway Station Post Office

dong zhdn yéu ju
ARUGHE R
Add: No. 86, Haihe Dong Lu, Hedong Dist. (beside the Tianjin Railway Station)
hé dong qt hdi hé dong 1u 86 hdo (tian jin zhan pdng)
TR XA R B 86 5 (RN 5%)
Hours: Mon-Sun: 09:00-17:30
This is the headquarters of the post offices in Tianjin. It can provide all the international postal
service, which some branch offices may not be able to provide.

Tiyuanbei Post Office

t1 yudan bé&i yéu ju

R BRI ER R

Add: No. 6, Huanhu Zhong Lu, Hexi Dist.

hé x1 qa hudn ha zhong 1u 6 hao

PG XA i 6 5

Tel: 23554669

Hours: Mon-Sun: 09:00-17:30

Write a country’s name in Chinese

To expedite mails and parcels sorting and delivery, ensure that you have written the destination

country name in Chinese besides other languages. Here are some examples:

Argentina | AR iE Indonesia [ JEVE L. Portugal HE S
Australia | EKF| Iran EaLE Saudi Arabia YHREBT RAA
Austria Bl ) Ireland IR Singapore Hndk
Belgium | HLA]m} Israel PLES South Africa Bk
Brazil SR Italy =N Spain PHIE T
Canada | &Kk Japan H A Sri Lanka WiE2E
Chile B Korea i Sweden Hi it
Columbia | EHE ELIE Malaysia Lkt in Switzerland B+
Czech v Mexico SPUE Thailand 7=
Denmark | J}Z Mongolia e Turkey +HIH
Egypt Y4 Nepal JER UK e
Finland P = New Zealand | #r76=% Ukraine LA
France £H Nigeria Je HA)IE United Arab Emirates | [ B¢ p4
Germany | {f Norway 1119 USA EH
Greece G Pakistan L3 7 4H Venezuela AL BEDA
Holland et Philippine FEE R Vietnam R
India B[ Poland b=




